- BONONGNGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
VA PHAT TRIEN NONG THON Doc lap — Tw do — Hanh phiic
HQC VIEN NONG NGHIEP VIET NAM

CHUONG TRINH PAO TAO TRINH PO PAI HQOC
NGANH PAO TAO: CONG NGHE THONG TIN
HUGNG CHUYEN SAU 1: CONG NGHE PHAN MEM
HUGNG CHUYEN SAU 2: MANG VA HE THONG THONG TIN
HUGNG CHUYEN SAU 3: KHOA HOC MAY TINH

PE CUONG CHI TIET HQC PHAN
TH94091: HE THONG HOACH DINH NGUON LUC DOANH NGHIEP
(ENTERPRISE RESOURCE PLANNING SYSTEMS)

I. Thong tin vé hoc phin
o Hocky: 7
o Tinchi:3 (Ly thuyét 2 — Thwe hanh 1 - Tw hoc 9)
o Gio tin chi d6i véi cc hoat dong hoc tap

e + Hoc 1y thuyét trén 16p: 24 tiét
e + Thuc hanh trén phong mdy tinh: 15 tiét
e + Thuyét trinh va thao luan trén 16p: 6 tiét

o Tuhoc: 135 tiét (theo ké hoach c4 nhan hodc huéng dan ctia giang vién)
o Don vi phu trach:

» B0 mdn: Mang va Hé thong thong tin
* Khoa: Cong nghé thong tin

o Hoc phan thudc khéi kién thirc:

Daicuong = Cosdnganh ~ Chuyén sau 1 Chuyén sau 2 Chuyén sau 3
o O o | O
Bit Tw Bat = Tu | Bat Tu Bit Tu chon | Batbudc = Tuchon
buoc  chon  budc  chon budc = chon bude T O O
O o O | O M -

o Hoc phan hoc song hanh: Khong
o Hoc phén tién quyét: Khoéng
o Ngbn ngit giang day: Tiéng Anh Tiéng Viét &
II. Chuin diu ra cia chwong trinh dao tao va muc tiéu, két qua hoc tip mong dgi clia hoc
phén
* Cdc chudn dau ra va chi bdo ciia chwong trinh dao tao ma hoc phin déng gop:
Chuén diu ra cia CTDT
Sau khi hoan tat chuong trinh,
sinh vién co thé:
Kién thirc chung

Chi b4o ciia chuin dau ra cia chwong trinh dao
tao




Chuén diu ra cia CTPT
Sau khi hoan tat chuong trinh,
sinh vién c6 thé:

Chi b4o ciia chuin diu ra ciia chwong trinh dao
tao

CDRI. Ap dung kién thic khoa
hoc tu nhién, kinh t€ - chinh tr1 - xa

1.2. Ap dung kién thirc kinh té - chinh tri - x& hoi -
phdp luét trong linh vuc Cong nghé thong tin..

hoi, phap luét, sinh thai, moi
truong va sy hiéu biét v& cac van
dé duong dai trong linh vuc Cong
nghé thong tin.

Kién thikc chuyén mon

CPR2. Phin tich dugc cac van dé
co ban vé cong nghé lién quan dén
xdy dung va van hanh hé théng
thong tin

Kj nang chung

CPRS5. Van dung k¥ nang tu duy | 5.2. Véan dung k§ néng lam viéc doc lap, lam viéc
logic, k§ nang phan bién va k¥ | nhom d8 giai quyét cac van dé chuyén mén trong linh
nang lam viéc doc lap, lam viéc | vuc Cong nghé thong tin.

nhém vao giai quyét cic van dé
chuyén mon trong linh vuc Cong
nghé thong tin

Ky nang chuyén mon

CPR 7. Phat trién mat trong céac
thanh phan cta hé thong thong tin
ung dung trong nhiéu linh vue.

2.1. Phan tich duoc céc vin dé co ban vé cong nghé
lién quan dén xay dung hé thong thong tin.

7.1. Phét trién phan mém tmg dung trén nén tang web,
desktop hodc mobile (4p dung véi hudng chuyén siu
Cong nghé phan mém).

CPR8. Thé hién y thiic hoc tap | 8.2 D¢ xudt cac y tuong khoi nghiép

suot doi va tinh than khéi nghiép.

* Myc tiéu: Sinnh vién ném nhing kién thirc vé Hé thong doanh nghiép kinh doanh hudng tich hop
(he thong ERP) bao gdm quy trinh kinh doanh, hoach dinh trong t6 chirc, thong tin tir hé thong va
kiém soét he théng. Sinh vién hiéu cac khéi niém, thuét nglt co ban va nhing tac dong cua hé thono
ERP vio tb chirc kinh doanh. Pdng thoi, nguoi hoc dugce tiép can voi giai phap vé hoach dinh ngudn
luc doanh nghiép thong qua mot hé théng ERP cu thé.

* Két qud hoc tdp mong doi ciia hoc phin:
Hoc phan déng gép cho Chuén d4u ra sau day ctia CTDT theo muc do sau:

[ — Gi6i thiéu (Introduction), P — Thuc hién (Practice);, R — Cung ¢6 (Reinforce); M — Dat duoc
(Master)

Hoc phén nhdm do tao sinh vién nhitng kién thuc va k¥ nang xdy dung, khai thac, quan ly Hé thong
thong tin (HTTT), dédc biét tap trung vao phan mém quan ly Hé thdng théng tin cho céc t chirc doanh
nghiép. V&i muc tiéu chung, sinh vién sau khi t6t nghiép ném vimg kién thirc va thong thao k§ ning
c6 thé lam viée trong linh vyc quan ly Hé thong thong tin.

Mtrc d6 ddéng gop cua hoc phan cho CBR
Ma HP Tén HP cua CTDT
1.2 2. 5.2 12 8.2




TH9409
1

Hé théng
hoach dinh
ngudn lyc | R P R

doanh
nghiép

Ky hiéu

KQHTMD cia hoc phin
Hoan thanh hoc phén nay, sinh vién thwce hién dwoe

Chi bdao CPR
cia CTDT

Kién thutre

K1

MO ta cac khai niém lién quan dén h¢ thong ERP, qua trinh hinh
thanh va phét trién ctia hé théng ERP.

1.2

K2

Trinh bay cach thirc hoat dong ctia cac quy trinh kinh doanh co
ban trong mot doanh nghiép gan véi qua trinh tao 14p, kiém soét
va khai thac thong tin

2.1

K¥ nang

K3

Vén hanh chudi quy trinh kinh doanh tir bdo gid — nhan don hang
— s4n xuat — mua hang — ban hang — thu tién trén méi truong ERP
(mtrc co ban)

1.2

K4

-Co the van dung tw duy hé théng va su hop tac nhom dé c6 ky
nang tiép can, giai quyét nhitng van dé ctia mon hoc mot cach da
dang hon

52

Trinh bay thong tin hé trg cho viée ra quyét dinh trong céac hoat
dong san xuét va kinh doanh ctia mét doanh nghiép c6 tng dung
hé thong ERP (mirc co ban)

1.2

Phan tich nhuoc diém ctia quy trinh kinh doanh truge khi tng
dung hé théng va dé xuét giai phép tich hop hé théng (murc co
ban)

7.2

Nang luc tu chi va trach nhiém

K5

- Hinh thanh khé nang lam viéc doc 1ap, can cu, sang tao, chinh
x4c, tinh thin trach nhiém, hop tac cao khi gidi quyét cac van dé
ctia mon hoc Hé thong thong tin (thong thudng nhiing van dé nay
md phéng nhitng van d thuc té)

8.2

I1I. N9i dung tém tit ciia hoc phin (Khong qua 100 tir)

TH94091. Hé thong hoach dinh ngudn lwc doanh nghlep (3TC: 2 — 1 — 6). Mb ta vén tit noi
dung: Hoc phan gdm 7 chuong véi ndi dung: Tdng quan v& hé thdng hoach dinh ngudn luc doanh
nghiép (ERP); Quy trinh mua hang; Marketing va xtt [y don hang trong hé thong ERP; Quan tri
chudi cung tmg va san xuét trong hé théng ERP; K& toan trong hé thong ERP; Quan trj ngudn nhan
luc trong hé théng ERP; Trién khai hé thdng ERP.
IV. Phwong phap gidng day va hoc tip

1. Phwong phap giang day

- Giang day thong qua thuyét trinh va lam bai tap trén 16p.
- Két hgp phuong phap day hoc truc tuyén trén MS Teams trong trudong hop khong thé dén 16p

2. Phwong phip hoc tip

- Sinh vién nghe giang, két hop véi tur hoe va trao ddi véi ban hoc va théy cO.

- Sinh vién tham gia lam bai tap trén 16p.




- Két hop hoc hoc truc tuyén trén MS Teams trong truong hop khong thé dén 1op
V. Nhiém vu ciia sinh vién

- Chuyén can: Theo Quy dinh chung cua Hoc vién.

- Chuén bi cho bai giang: Tat ca sinh vién tham du hoc phan nay phai doc sach tham khao trude
khi dén 16p, chuén bi day du noi dung thuyét trinh va noi dung thdo luan trude khi dén 16p.

- Thuyét trinh va Thao luén: TAt ca sinh vién tham du hoc phan nay phai thuc hién day du cac budi
thao luén trén 16p theo nhom.

- Thuc hanh trén phong may tinh: Tt c4 sinh vién tham du hoc phan nay phai tham du day di cac
budi thuc hanh trén phong may tinh va hoan thanh tAt ca cac bai tap duoc giao khi hoc thuc hanh.
- Bai tip 16n mon hoc: T4t ca sinh vién tham du hoc phan nay phai tham gia lam bai tdp 16n mon
hoc va bao cdo két qua theo nhom.

_ Thi cudi ki: Tt ca sinh vién tham du hoc phan nay phai tham gia thi cudi ky.

Néu sinh vién bé bdo cdo bai tap 16n sé khong dwgc tham gia thi cudi ky.

VI. P4nh gia va cho diém
1. Thang diém: 10
2. Piém trung binh cia hoc phin la téng diém ciia cdc rubric nhin vdi trong s0 twong vng cia
tirng rubric
3. Phwong phdp ddanh gid
Bang 1: Ké hoach danh gi va trong 56

KQHTMD ’ )
Lo " Q ; Trong s0 |Thoi gian/Tuan
Rubric danh gia dwgce danh
A7, (%) hoc
gia
Ddnh gid qud trinh
Rubric 1. Da@ giﬁ ckiuyén can (Tham du 16p K3, Kd, K5 T 15
va thai d6 tham gia)
Rubric 2. Panh gia gifta ky K1 40 8-10
Ddnh gid cudi ki (Luu y: t6ng trong so t6i
thiéu 50%)
Rubric 3. Danh gi4 cudi ky K1, K2 50 Sau tuan thtr 15

Bing 2. Chi bdo thiee hign cdc két qua hoc tip mong dpi ciia hoc phin

KQHTMDP [(Chi bdo thyc hién KQHTM})

K1 Chi béo 1: Ap dung cac kién thirc co ban vé khéi niém lién quan dén hé thong ERP,
qua trinh hinh thanh va phét trién ctia hé thong ERP.

K2 Chi béo 2: Phén tich duoc cach thirc hoat dong cta cac quy trinh kinh doanh co ban
trong mot doanh nghiép gin v6i qua trinh tao 1ap, kiém soat va khai thic thong tin

K3 Chi béo 3: Van dung k§ nang phan bién dé danh gid cac gidi phap cong nghé thong
tin lién quan dén nhiéu hnh vuc.

K4 Chi bdo 4: Phan tich céc van d& k§ thuat phat sinh ddi véi cac hé thong thong tin.




K5

Chi bdo 5: Lam viéc doc lap, can cl, sdng tao, chinh x4c, tinh than trach nhiém,
hop tac cao khi giai quyét cac van dé ctia mon hoc

Rubric 1: Panh gid chuyén cin (tham dw 16p)

Ticu chi Trong Tot ) Kha Trung binh Kém
$0 (%) | 8.5-10diem | 6.5-8.4 diem | 4.0 - 6.4 diém 0-3.9 diem

o Lubnchuyva | Khachay, co Co chuy, it Khong cha

Thai do .7 s i A )
50 tham gia cac tham gia tham gia y/khong tham gia
tham du R
hoat dong

Thoi gian 50 M>di bubi diém danh chiém trong sb 10%
tham du

Rubric 2: Panh gia bai tip 16n theo nhém
Hinh thttc thi: Trién khai hé thong ERP trong thuc té

i T Mikc chit lrong
C‘l;“ Séré’;)g) Tot Khi Trung binh Kém _
8.5-10 diem 6.5 - 8.4 diém 4.0 - 6.4 diém | 0 - 3.9 diém
N Phong pht hon | Pay dti theo yéu cdu | Kha ddy du, | Thidu nhidu
Noi A~ X = e —
e 50 yéu cau thiéu 1 ndi dung | nodi dung
quan trong quan trong
Trinh Mach lac, 16 | Khd mach lac, 18 | Twong ddi rd | Thiburs rang,
bay bao 10 rang, nhat quéan | rang, nhat quan rang, nhit quan | nhat quén
cao
Cac céu hoi| Tra 1oi dung da s6 | Tra 1oi dung da | Tra 10i sai da
duoc tra 161 ddy | cac cau hoi dat ding | s6 céc cAu hoi | sb cac cau hoi
Tra loi 40 du, 16 rang, va | va néu duogc din,h ddt dung, phé”m ddt dung
cau héi thda dang huéng phtt hgp doi | chua néu duoc
vOi nhitng cau hoi | dinh huéng phu
chua tra o1 duoc hop

4. Cdc yéu ciu, quy dinh doi véi hoc phan

N©op bai tdp chdm: Tét ca céc truong hop ndp bai tap cham déu khéng duge chip nhan
Tham dy cdc bai thi: Khong tham gia bai thi gifta ki s& nhan 0 diém. Trong trudong hop cé 1y do

chinh dang s& duge giang vién b tri cho kiém tra bu (trir thi két thic hoc phan)

Yéu cdu vé dao dikc: Sinh vién c6 thai dd hoc tap nghiém tic

VII. Gido trinh/ tai liéu tham khio

* Sdch gido trinh/Bai gidng: (Liét ké it nhit 1 gido trinh)
-Vii quéc Thong (2021), Heé théng hoach dinh nguon luc doanh nghiép, NXB Thong tin truyén

thong

* Tai liéu tham khdo khdc: (Ligt ké it nhdt 3 tai liéu tham khdo)

- Ellen F.Monk, Bret J. Wagner (2013). Concepts in Enterprise Resource Planning, Cengage
Learning Inc, 4th Edition, 254p.




- Simha R.Magal, Jeffrey Word (2012). Integrated Business Processes with ERP Systems, Wiley
Publisher, 1% edition, 358p.

- Liaquat Hossain, Jon David Patrick, M.A. Rashid (2002). Enterprise Resource Planning: Global
Opportunities and Challenges, Idea Group Publishing, 295p.

VIIL. Noi dung chi tiét ciia hoc phin

Tuan

Noi dung

KQHTMD
cua hoc
phan

Chuong 1: Téng quan vé hé théng hoach dinh nguon lwc doanh

nghiép (ERP)

A/ Céc néi dung chinh trén 16p: (6 tiét)
N¢i dung GD Iy thuyét: (3 tiét)
1.1. Khéi niém va vai trd ctia hé thong ERP
1.2. Ban chit cia hé thong ERP
1.3. So luge vé tmg dung hé théng ERP trong doanh nghiép
1.4. Tac dong cua ERP dén kiém soat hé thong thong tin
Noi dung semina/thio luin: (3 tiét)
1.5. Tim hiéu céc giai phap ERP & Viét Nam va thé gioi
1.6. Tinh hinh trién khai ERP & Viét Nam

K1

B/ Cac ndi dung cin tw hoc & nha: (12 tiét)
1.7. Sinh vién doc trudc tai liéu duge giao

K5

Chwong 2: Quy trinh mua hang

A/Tém tit cac ndi dung chinh trén lop: (3 tiét)

Noi dung GD Iy thuyét: (2 tiét)
2.1. C4c linh vuc chirc nang va quy trinh nghiép vu
2.2. Cac khéi niém lién quan dén quy trinh mua hang
2.3. T4c dong cua hé théng ERP dén quy trinh
2.4. M6 rOng quy trinh mua hang

Noi dung semina/thao luin: (/ tiét)
2.5. Ung dung hé théng ERP dé minh hoa quy trinh

B/ Cic ndi dung cin tw hoc & nha: (6 tiét)
2.6. Sinh vién doc trude tai liéu dugc giao

K5

34

Chuwong 3: Marketing va xivt Iy don hang trong h¢ thong ERP

A/ Tém tit cdc ndi dung chinh trén 16p: (3 tiét)
Noi dung GD ly thuyét: (2 tiét)
3.1. Téng quan vé Marketing va bén hang
3.2. Qué trinh xir Iy don hang trong hé thong ERP
3.3. Quan tri quan hé khach hang va hé théng ERP
Noi dung semina/thao luin: (/ tiét)

3.4. Minh hoa quy trinh bén hang bing mot giai phip ERP cu thé

K3,K4,K5




B/ Cic nji dung can tw hoc & nha: (6 tiét)
3.5. Sinh vién doc trude tai liéu dugce giao

K5

5-6

Chuong 4: Qudén tri chudi cung teng va sin xudt trong hé thong
ERP

A/ Tém tit cac ndi dung chinh trén 16p: (3 tiér)
N¢i dung GD ly thuyét: (2 £iéy)
4.1. Tong quan vé chudi cung tmg va sin xuat
4.2. Qué trinh hoach dinh san xuat trong hé théng ERP
4.3. Quan tri chudi cung tmg va hé thdng ERP
Noi dung semina/thdo luin: (7 tiét)
4.4. Minh hoa quy trinh sdn xuét trong hé théng ERP

K3.,K4,K5

B/ Cic nji dung can tw hoc & nha: (6 tiét)
4.5. Sinh vién doc trude tai liéu duge giao

K5

Chuong 5: Ké todn trong hé thong ERP

A/ Tém tit cac ndi dung chinh trén 16p: (3 tiér)
Noi dung GD ly thuyét: (3 tiét)
5.1. Tong quan vé c4c hoat dong ké toan
5.2. Quan ly no trong hé théng ERP
5.3. Phén tich lgi nhuan trong hé théng ERP
5.4. Lap bdo cdo quan trj trong hé théng ERP

K3,K4,K5

B/ Cic ndi dung cin tw hoc & nha: (6 tiét)
5.5. Sinh vién doc trude tai liéu duge giao

K5

Chuwong 6: Qudn tri nguon nhén lic trong hé thong ERP

A/Tém tit cic ngi dung chinh trén 16p: (3 1iét)

N¢i dung GD Iy thuyét: (3 riér)
6.1. Téng quan vé quan tri ngudn nhan luc
6.2. C4c tinh ning quan tri ngudn nhan luc chinh trong hé thong
ERP
6.3. Cac khia canh khéc vé quan tri ngudn nhén luc trong hé théng
ERP

K3,K4,K5

B/ Céc ngi dung can tw hoc & nha: (6 £iét)
6.4. Sinh vién doc trude tai liéu dugce giao

K5

Chwong 7: Trién khai hé thong ERP




A/ Toém tit cic ndi dung chinh trén lop: (24 tiét)
Néi dung GD Iy thuyét: (9 tiét)
7.1. Mb hinh héa hé théng ERP
7.2. Biéu d6 Event Process Chain (EPC)
7.3. Cai tién quy trinh
7.4. Trién khai hé thong ERP
Noi dung giang day thwc hanh/thwe nghiém: (75 tiét)
7.5. Trién khai hé théng ERP bang phan mém ma ngudn mo Odoo

K4

B/ Cic ndi dung cin tw hoc & nha: (48 tiét)
7.6. Sinh vién doc trude tai liéu duge giao

K5
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Chuong 1: Tong quan vé hé thong hoach dinh nguén lyc doanh
nghiép (ERP)

A/ Céc ndi dung chinh trén 16p. (6 tiét)
N¢i dung GD ly thuyét: (3 tiét)
1.3. Khai niém va vai trd ctia hé thong ERP
1.4. Ban chét cta hé théng ERP
1.3. So luge vé tng dung hé théng ERP trong doanh nghiép
1.4. Tac dong ctua ERP dén kiém soét hé thong thong tin
Noi dung semina/thdo ludn: (3 tiét)
1.5. Tim hidu céc giai phap ERP & Viét Nam va thé gisi
1.6. Tinh hinh trién khai ERP & Viét Nam

K4

B/ Cac ndi dung can tw hoc & nha: (12 tiér)
1.7. Sinh vion O0c¢ trO00c tOi liCu OO0c giao

K5

IX. Yéu cau cia gidng vién doi véi hoc phan:

- Phong hoc: du chd ngdi, d 4nh sang
- Phuong tién phuc vu giang day: c6 may chiéu, micro

- Phong thyc hanh: di may tinh va céac phin mém lién quan téi mén hoc gidng day.

- Cé4c phuong tién khéc: bang viét phan, phan, khan lau bang

- Yéu cau dbi véi viec day truc tuyén: phén mém day truc tuyén (Microsoft Teams. ..
hé théng may chi va ha tng két ndi mang Internet v6i bang thdng d4p tmg dugc nhu ciu nguoi
dung, khong dé xdy ra tinh trang ngh&n mang hay qua tai; phong hoc truc tuyén ddy du anh séng,

cach am tbt, thong thodng, ngin nap, gon gang, sach s&.

), may tinh,

Ha Néi, ngeopl |thang [ néim 2024

). TRUOGNG BO MON

/\%0 |

TRUONG KHOA

(Ky va ghi ro ho tén)

GIANG VIEN BIEN SOAN
(Ki va ghiro ho tén) (Kiva ghiro ho tén)




A ‘ )  PHULUC ) )
THONG TIN VE PQI NGU GIANG VIEN GIANG DAY HQC PHAN

Giang vién gidng day hoc phin

Ho va tén: Nguyén Thi Lan Hoc ham, hoc vi: Thac si

Dia chi co quan: B6 mén MHTTT, Khoa CNTT,

Hoc vién Néng nghiép Viét Nam Dién thoai lién hé: 0979430884

Email: ngtlan@vnua.edu.vn

Céch lién lac véi giang vién: qua email




X. CAC LAN CAI TIEN PE CUONG:

(51_n glonnh(lt)
- LCn 1: 03/2020

e BO sung phuong phap giang day va hoc tép, nhiém vu cua sinh vién, phuong phap danh
gia dé phu hop véi vige trién khai day va hoc theo hinh thire truc tuyén khi c6 dich Covid-
19.

-L0On 2: 07/2021
e Ra soat va cip nhat ndi dung kién thirc hoc phé‘m, ra sodt tai liéu tham khao
-LCn 3: 07/2022
e R soat va cip nhét tai liéu tham khao
-L0n 4: 07/2023
e Ra soét va cap nhat mic dong gop cia hoc phan theo Chuan d4u ra va ma tran [PRM méi.
e Ra soat va cip nhét tai liéu tham khao.
e Ra so4t va cip nhét ndi dung hoc phan, bai giang theo tai liéu méi.

- Lan 5:7/2024:
o Chinh sira mtrc dong gop ctia hoc phan theo chudn dau ra méi (T7/2024)
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