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NGANH PAO TAO: CONG NGHE THONG TIN
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PE CUONG CHI TIET HQC PHAN

TH94092: HE THONG THONG TIN QUAN LY
(MANAGEMENT INFORMATION SYSTEMS)

I. Thong tin vé hoc phin
o Hocki: 6
o Tinchi: 3 (Ly thuyét 2.5 — Thwce hanh 0.5 - Tw hoc: 9)
o Gid tin chi d6i v6i cac hoat dong hoc tap
+ Hoc ly thuyét trén 16p: 37. 5 tiét
+Lam bai tap trén 16p: 7.5 tiét
o Tu hoc: 135 tiét (theo ké hoach c4 nhan hodc hudng dan ctia giang vién)
o Don vi phu trach:
= B0 mdn: Mang va Hé thong thong tin
* Khoa: Cong nghé Thong tin
o Hoc phan thudc khéi kién thic:
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o Hoc phan hoc song hanh: Khéng.
o Hoc phan tién quyet TH9059: Co s dit liéu.
o Hoc phan tién quyét: Khoéng

o Ngon ngir giang day: Tiéng Anh Tiéng Viét &
e II Chuén diu ra cia chwong trinh dio tao ma hoc phan dap wng

e *Cdc chudn diu ra va chi bdo ciia chwong trinh dio tao ma hoc phin déng gop:

Chuén dau ra cia CTDT
Sau khi hoan tit chuong trinh,
sinh vién c6 thé:

Kién thirc chung
CPRI. Ap dung kién thirc khoa | 1.2. Ap dung kién thirc kinh t8 - chinh tr - x& hoi -
hoc tw nhién, kinh té - chinh trj - x& phép luat trong linh viee Cong nghé thong tin.
hoi, phép luét, sinh thai, moi
truong va su hiéu biét v& cac van
dé dwong dai trong linh vuc Cong
nghé thong tin.

Chi b4o ciia chuin diu ra cia chwong trinh dao
tao




Chuén diu ra cia CTPT
Sau khi hoan tat chuong trinh,
sinh vién co theé:

Chi b4o ciia chuian dau ra cia chwong trinh dao
tao

Kién thirc chuyén mon

CDR2. Phan tich duoc cac van dé
co ban v& cong nghé lién quan dén
xdy dung va van hanh hé théng
thong tin

2.2. Phan tich duoc cac van dé co ban vé cong nghé
lién quan dén vé&n hanh hé thong thong tin.

Ky ndng chung

CDRS5. Van dung k§ nang tu duy
logic, k§ nang phan bién va k¥
nang lam viéc doc lap, lam viéc
nhém vao giai quyét cac van dé
chuyén mon trong linh vuc Cong
nghé thong tin

5.1. Van dung k¥ néng tu duy logic, k§ nédng phan bién
d8 giai quyét cac van dé chuyén mon trong linh virc
Cong nghé thong tin.

CDR6. Két hop cac ky nang co ban
dé xay dung va van hanh hé théng
thong tin.

6.2. K&t hop céc k§ nang co ban dé van hanh hé
thdng thong tin

Ning lyc tw chii va trach nhiém

CPRY. Tuén thi chuin myc dao
dtc nghé nghiép. C6 trach nhiém
dbi v6i ca nhén va tap thé.

9.2. C6 trach nhiém ddi v6i c4 nhan va tap thé

III. Muc tiéu va két qua hoc tip mong dei cia hoc phén

* Muc tiéu:

Hoc phén gitip sinh vién nim duogc nhitng kién thirc va k§ ning xay dung, khai thac, quan ly Hé théng
thong tin (HTTT), dédc biét tap trung vao phin mém quan Iy Heé thdng thong tin cho cac t6 chirc doanh
nghiép. V6i muc tiéu chung, sinh vién sau khi t6t nghiép nim vimg kién thirc va thong thao k§ ning,

6 thé 1am viéc trong linh vuc quan ly Hé thdng thong tin.

* Két qud hoc tip mong dyi ciia hoc phin:
Hoc phan déng gép cho Chudn dau ra sau day ctia CTDT theo murc d6 sau:
[ — Gidi thiéu (Introduction); P — Thuee hién (Practice); R — Cung ¢6 (Reinforce); M — Dat duwoc

(Master)
Mirc do dong gbp ciia hoc phan
M3 HP Tén HP cho CDR cua CTDT
12 | 22 | 51 | 62 |92
He
TH9409 | théng R
2 thong tin - B P &
quan ly
Ky higu KQHTMD ctia hoc phén Chi bao CDR
: Hoan thanh hoc phin nay, sinh vién thwe hién dwgc cia CTDT
Kién thirc
K1 Giai thich cac kién thtc co ban vé Hé thong thong tin: sy can | 1,2
thiét; vai trd ctia HTTT; HTTT cng tac; cac HTTT trong doanh
nghiép nhu CRM, ERP hé thdng kinh doanh thdng minh
K2 Phan tich c4c quy trinh, nghiép vu phat trién HTTT, quan 1y céc | 2.1
HTTT
Ky ning




K3 -Ung dung céc k¥ thudt, cong cu hd trg quan ly HTTT, st dung | 5.1
HTTT dé tao loi thé canh tranh

K4 - Vén dung tu duy hé thong va su hop tic nhém dé co ky nang | 5.1
tiép can, giai quyét nhitng van d& ctia mon hoc mdt cach dé dang
hon

Ning lwc tw chii va trach nhiém

K5 - Hinh thanh khd ning lam viéc doc 14p, can cu, sang tao, chinh | 9.2

x4c, tinh than trach nhiém, hop tac cao khi giai quyét cac van dé
cua mon hoc Hé thong thong tin (thong thuong nhiing van dé nay
md phéng nhitng van dé thuc té)

IV. Noi dung tom tit cia hoc phin (Khong qua 100 tw)

TH94092. H¢ théng thong tin quan ly BTC: 2.5-0.5-9). Sy can thiét va vai tro cua Hé thong
thong tin quan ly (HTTTQL); Cac He¢ thdng théng tin (HTTT) cong tac; Su dung HTTTQL dé dat
duoc loi thé canh tranh cho doanh nghiép; Phan ctmg va phin mém; Co s& dit liéu; Mang & truyén
dit liéu; HTTT trong doanh nghiép; Hé théng kinh doanh thong minh; Quy trinh nghiép vu va phat
trién HTTT; Quan ly cac HTTT.

1. Phwong phdp g gidng day

-Thuyét trinh 1y thuyét trén gidng dudng, cdc ndi dung 1y thuyét co bai tap két hop véi thue
hanh trén phong may tinh.

- Két hop phwong phép day hoc truc tuyén trén cac hé thdng hd trg hoc tap truc tuyén.

2. Phwong phdp hoc tip

- Nghe giang thuyét trinh.

- Tham gia thao luén tai 16p hodc trén hé thong hd trg hoc tap truc tuyén.

- Lam bai tép tai 1ép hodc trén hé théng h3 tro hoc tap truc tuyén.

- Thuc hanh trén may tinh.

VI. Nhiém vu ctia sinh vién

- Chuyén can: Theo Quy dinh chung ctia Hoc vién.

- Chudn bi cho bai giang: T4t ca sinh vién tham du hoc phan can doc trude gido trinh, bai giang,
sach tham khéo trudc khi dén 16p hogc trude khi hoc online.

- Bai tap: Tét ca sinh vién tham du hoc phdn nay phai hoan thanh it nhit 70% luong bai tap dugce
giao.

- Thi gitta ki: Tt ca sinh vién tham du hoc phan nay phai tham gia thi gitra ky.

- Thi cubi ki: T4t ca sinh vién tham du hoc phdn nay phai tham gia thi cubi ky.

Néu sinh vién bo thi gitra ky s& khong duoc tham gia thi cudi ky.

VIL Panh gia va cho diém

1. Thang diém: 10

2. Piém trung binh ciia hoc phin li tong diém ciia cdc rubric nhéan véi trong sé twong trng cia
tung rubric

3. Phwong phdp dinh gid
Bang 1: K& hoach danh gid va trong sb

KQHTMbD £ X
. . Q , Trong so |Thoi gian/Tuan
Rubric danh gia dwoc danh
T, (%) hoc
gia
Ddnh gida qud trinh




Rubric 1. Danh gia chuyén can (Tham du 16p
va thai do tham gia)

K3, K4, K5 10 1-15

Rubric 2. Panh gia gifta ky K1 40 8-10

Pdnh gid cudi ki (Luu y: tong trong so 16i

thiéu 50%)

Rubric 3. Panh gia cudi ky

K1, K2 50 Sau tuan tht 15

KQHTMD

Chi bao thwe hién KQHTMD

K1

Chi bdo 1: Ap dung céc kién thirc co ban vé Hé thong thong tin: su can thi€t; vai
trc‘), ctia HTTT; HTTT cong tac; cac HTTT trong doanh nghiép nhu CRM, ERP hé
thong kinh doanh thong minh

K2 Chi bao 2: Phéan tich duoc cac qui trinh nghiép vu trong HTTT 4p dung vao thuc]
te

K3 Chi béo 3: Van dung ky nang phan bién dé danh gia cc giai phap cong nghé thong
tin lién quan dén nhiéu linh vuec.

K4 Chi béo 4: Phan tich céc vAn d& k¥ thuat phat sinh ddi v6i céc hé thong thong tin.

K5 Chi bao 5: Lam viéc doc l4p, can cu, sang tao, chinh x4e, tinh than trach nhiém,

hop tac cao khi giai quyét cac van dé ctia mon hoc

Rubric 1: Pinh gia chuyén cin (tham dw 16p)

Tiéu chi [Trong sO[Tot Kha Trung binh Yéu Kém
o0

(%) 18510 7084 5569  W0-54 0-3,9
Thai  doB0 Ludn cha y vaKha chia y,Co chi y, itKhong  chiKhong chiy
tham dw tham gia cdcco tham gia tham gia y/it tham gia [/Khong

hoat dong tham gia

Thoi gian A Z g s y 5 .
tham du 70 - Khong dwoe ving qua thoi gian quy dinh trong Quy dinh day va hoc

4. Cdc yéu cau, quy dinh doi véi hoc ph&n

Nop bai tdp chdm: TAt ca céc truong hop ndp bai tAp chdm d8u khong dwoc chip nhan

Tham dw cdc bai thi: Khong tham gia bai thi s€ nhén 0 diém. Véi bai thi gifta ky, néu cé 1y do
chinh déng dugc bd tri kiém tra bu
Yéu cdu vé dao dikc: Sinh vién phai c6 thai d6 hoc tdp nghiém tuc, phai doc va chun bi bai trude
khi dén 16p theo bai giang/gido trinh/ céc tai liéu tham khéo d& duoc giang vién hudng dén, nghe
giang, ghi chép day @0, tham gia tich cyc vao cac hoat dong trong gio hoc, lam bai tép, thuc hanh
theo y8u ciu ctia giang vién

VIII. Gido trinh/ tai liéu tham khao

* Sdch gido trinh/Bai gidng:
- Trdn Thi Song Minh (2019), Hé théng thong tin quan Iy, NXB Kinh t€ quéc dn
* Tai ligu tham khdo khdc:

- Lé Vian Phung (2016), Hé théng thong tin quan Iy, NXB Thong tin va truyén thong.
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- Nguyén Vin Vy (2007), Phdn tich va thiét ké hé thong thong tin quan Iy, NXB Giao duc.
- D. M. Kroenke (2014). Experiencing MIS, Pearson.
- K. Laudon & J. Laudon (2004), Management Information Systems - Managing the Digital Firm

IX. N§i dung chi tiét ciia hoc phén

3.1. Khéi niém vé co so dit lidu quan hé

3.2. M6 hinh co s¢ dit liéu quan hé

3.3. Qui trinh thiét ké co s¢ dit lieu

N9i dung gidng day thwe hanh/thwe nghig¢m: (5 riér)

) KQHTMbD
Tuan Noi dung ciia hoc
phan
Chuong 1: Cic khdi ni¢m vé h¢ thong thong tin quéin Iy (MIS)
A/ Cacndi dung chinh trén 16p: (6 iét) K1, K3, K4,
N§i dung GD ly thuyét: (5 tiét) K5
1.1. Khai niém vé hé thong va hé théng thong tin
1.2. Khai niém quan ly va théng tin quan 1y
1.3. Phén loai cac hé thdng thong tin trong 1 t chirc
-2 | 1.4. Khai niém MIS va cac bd phan hop thanh
1.5. Nhitng van dé co ban lién quan dén qud trinh phét trién mot MIS
1.6. Céc budc phat trién mot hé théng
1.7. Qua trinh thong tin trong hoat dong quan ly
Noi dung gidng day thwe hanh/thwe nghi¢m: (3 iét)
B/Cic ndi dung can tw hoc & nha: (9 tiet) K1, K3, K4,
Lam bai tap trong gido trinh K5
Chwong 2: Cic nhain to quan trong cua hé thé'ng thong tin quan ly
A/Tém tit cic ndi dung chinh trén 16p: (6 tiét) K1, K3, K4,
Néi dung GD ly thuyét: (5 tiér) K5
2.1. Phéan ctmg
2.2. Phén mém
3-4 | 2.3. He théng xtr Iy dit liéu va md hinh dit lidu
2.4. Nhan luc
2.5. C4c nhan t6 quan ly hé théng
Noi dung gidng day thwe hanh/thwe nghiém: (3 iér)
B/Ciac ndi dung cin tw hoc & nha: (9 riér) K1, K3, K4,
Lam bai tdp trong gido trinh, thuc hanh trén may tinh K5
5 Chuong 3: Co s¢ di ligu-Hat nhin ciia hé thing thong tin

A/Tém tit cic ngi dung chinh trén 16p: (3 £iét) K1, K3, K4,
Noi dung GD ly thuyét: (2 riér) K5




B/Céc ndi dung cin tw hoc & nha: (9 tiét)
Lam bai tip trong gido trinh

K1, K3, K4,
K5

5-6

Chuong 4: Phwong phdp lugn vé phat trién mt hé thong thong tin
qudn ly

A/ Toém tit cac ndi dung chinh trén lop: (6 tiét)

Nbi dung GD ly thuyét: (5 tiét)

4.1. Phuong phap tiép can hé théng

4.2. Quan diém vong doi va phét trién MIS

4.3. Phuong phap md hinh hoa

4.4. Ban chét cia viéc phét trién MIS trong 1 tb chite

4.5. Céc k§ nghé phat trién MIS

4.6 Cac md hinh phat trién MIS co ban nhét

4.7 Qué trinh phat trién mot MIS theo quan diém vong doi
4.8 Cach danh gi4 tinh hiéu qua ctia 1 MIS méi xay dung
Noi dung gidng day thwe hanh/thyc nghiém: (7 tiét)

K1, K3, K4,
K5

B/Céc ndi dung cin ti hoc & nha: (9 tiét)
Lam bai tap trong gido trinh, thuc hanh trén may tinh

K1, K3, K4,
K5

6-7

Chuwong 5: H¢ théong thong tin qudn Iy hoach dinh nguén lyc doanh
nghiép

A/Tém tit cic ndi dung chinh trén 16p: (6 tiét)

N¢i dung GD Iy thuyét: (5 tiét)

5.1. Khai niém ERP va tim quan trong cua ERP trong quan ly doanh
nghiép

5.2. Mb hinh hé théng thong tin ciia doanh nghiép va cau triic ciia mot
ERP

5.3. Qui trinh phéat trién ERP va cc nguyén téc thiét ké

5.4. Phan hé tai chinh ké toan

5.5. Phan hé quan ly tai san ¢b dinh

5.6. Phan hé quan 1y hau can

5.7. Phan hé quéan 1y san xuét

5.8. Phin hé quan ly du 4n

5.9. Phén hé quan ly dich vu

5.10 Huéng din qui trinh phat trién md hinh quan hé giita céc thyc thé
trong cac phan hé cuia ERP

Noi dung gidng day thwc hanh/thwe nghiém: (7 tiét)

K1, K3, K4,
K5

B/C4c ndi dung cin tw hoc & nha: (9 tiét)
Lam bai tap trong gido trinh va thuc hanh trén mdy tinh

K1, K3, K4,
K5

7-8

Chwong 6: Hé théng thong tin quin Iy quan hé khdach hang

A/ Tém tit cic ndi dung chinh trén 16p: (6 tiét)

Noi dung GD Iy thuyét: (5 tiét)

6.1. Khai niem CRM va tdm quan trong ctia CRM trong quan 1y doanh
nghiép

K1, K3, K4,
K5




6.2. Cac nhiém vu cua CRM

6.3. M0 hinh hoat dong CRM

6.4. Céc yéu cau veé qui trinh nghiép vu

6.5. Phan tich c4c qui trinh luén chuyén chtng tir

6.6. Céc churc nang chinh

6.7. Cac md hinh hé théng

Noi dung giang day thwe hanh/thwe nghiém: (7 tiér)

B/Cic ndi dung cin tw hoc & nha: (9 1iét) K1,K3,K4,

Lam bai tap trong gido trinh, thuc hanh trén may tinh £

B/Cic ndi dung cin tw hoc & nha: (9 tiét) K1, K3, K4,
K5

Lam bai tap trong gido trinh

X. Yéu cu ciia gidng vién ddi véi hoc phin

- Phurong tién phuc vu giang day: May chiéu, bang viét

- Phong thuce hanh cac mdy tinh c6 két ndi mang Internet, c6 hé théng E-learning

- Cac phuong tién khac: Loa trg giang , . )
- E-learning: phan mém day truc tuyén (MS Teams...), mdy tinh, hé thong may chu va ha tang ket
nbi mang Internet v6i bing thong dap tng nhu ciu ngudi dung, khong dé xay ra ngh&n mang hay
qué tai. Phong hoc truc tuyén ddy du anh sang, cach am tt, thong thoang, ngin ndp, gon gang,
sach sé.
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: | PHULUC ,
THONG TIN VE PQI NGU GIANG VIEN GIANG DAY HQC PHAN

Giang vién gidng day hoc phin

Ho va tén: Nguyén Thi Lan Hoc ham, hoc vi: Thac si

bia chi co quan: B mon MHTTT, Khoa CNTT,

Hue vidn Nota nghitp: Vist Nam Dién thoai lién hé: 0979430884

Email: netlan@vnua.edu.vn

Céch lién lac vai giang vién: qua email




CAC LAN CAI TIEN PE CUONG:
(5 1an gan nhat)

-Lan 1: 03/2020

B& sung phuong phap giang day va hoc tap, nhiém vu cta sinh vién, phuong phap dénh
gia de phu hop véi viée trien khai day va hoc theo hinh thirc truc tuyén khi c6 dich Covid-
19.

-LAn 2: 07/2021

R4 soat va cap nhat ndi dung kién thirc hoc phén, ra soat tai liéu tham khao

- Lan 3: 07/2022

Ra soat va cap nhat tai liéu tham khao

- Lan 4: 07/2023

Ra s04t va cép nhit mic déng gop clia hoc phan theo Chudn du ra va ma tran IPRM méi.
Ra soat va cap nhat tai liéu tham khao.
Ra 504t va cdp nhat ndi dung hoc phan, bai giang theo tai liéu méi.

Lan 5: 7/2024:
Chinh stta mtrc déng gép ciia hoc phan theo chuén dau ra méi (T7/2024)






